
FAQs on PAN Freezing for TWC 

 

1. Who can update the Trading window closure period? 

        For all listed companies as per BSE market capitalization for quarter ended. 

 

2. Whether the issuer (listed entity) needs to update member details to depositories again for 
the purpose of Trading window closure period? 

No. the member / designated person (DP) data already uploaded for the purpose of System 
Driven Disclosure (SDD), will be automatically populated to users for updating Trading window 
closure period in the system. 

 

3. Depositories system will be effective from October 1, 2023. So, will the system allow us to 
enter the data in the last week of September? 

Issuer can enter the trading window closure period i.e. start date and end date till T-2 days of 
respective dates. 

 

4. End Date will be modifiable in depositories system? How to put end date of Closure of Trading 
Window, if Date of Board meeting has not been decided on 1st day of Quarter? 

Yes, the end date will be modifiable. Issuer can put a notional end date initially and once the 
board meeting date is decided it can be modified on basis of T-2 days. 

 

5. Can pledge invoke happen during the tenure of PAN freeze? 

No, Pledge invoking is not allowed in tenure of PAN freeze, unless pledge is marked before the 
trading window closure period. 

 

6. If there are multiple accounts, in both depositories whether both depositories freeze the PAN? 

Freezing is done on PAN – ISIN level basis, if client PAN have multiple accounts in both 
depositories, it will freeze on both depositories basis on the PAN uploaded in SDD data for DPs 
with Designated Depository only. The DPs details needs to be updated only with Designated 
Depository and not on both depositories. 

 

7. As per the circular the SDD monitoring is effective immediately from the 1st day of the month 
following the end of quarter. There are companies which have trading window closure date 
prior to 1st day of month following end of quarter. How do those companies deal with the 
update. Should we necessarily put the trading window closure date as 1st of the month? 

Currently in portal shall update 1st day of the month following the end of quarter and it recorded 
same as in both depositories. If there are any companies which have trading window closure 
date prior to 1st day of month following end of quarter, issuer need to update record on internal 
basis at their end. 
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8. If during trading window, issuer (listed entity) removed DP from the list due to cessation. Do 
they need to again delete from Trading Window tab as well, if yes, request you to please link 
this will addition deletion column? 

Issuer can delete DP name from the list, but it will not be removed from trading window closure 
period. Issuers need to give exemption period for the same to that DP or else it will be unfrozen 
after the trading window period ends. 

 

9. Can listed entity update addition of DP in during trading window closure period? 

Yes, listed entity can update addition of DP in depositories system during trading window closure 
period. But the freeze date will be accepted on T-2 basis from the date of addition. 

 

10. What happens when the Listing trading approval for ESOP allotment is approved by the 
Exchanges during the freezing period? Will the shares be credited? 

Yes, the ESOP shares will be credited on designated persons account at the time of trading 
window closure period. 

 

11. Can depositories send intimation to DPs that PAN is freeze? 

Yes, respective depository will send SMS / e-mail to Demat account holder, but the issuers have 
to independently send intimation to their respective DPs about the same. 

 

12. Is the freezing of PAN only the DPs or their immediate relatives also? 

Freezing will be done on PANs provided by respective issuers on portal whether PAN belongs to 
DPs or their immediate relatives. 

 

13. In case a designated person is a foreign national/individual who do not possess PAN or a 
Demat account number, whether system driven disclosures are required to be submitted? 

If a designated person does not have PAN or a Demat account number, then such a person 
cannot trade in the Indian securities market. Hence, system driven disclosures will not trigger 
for such a person. 

 

14. Whether transfer of shares from one Demat account to another Demat account of the same 
person will trigger the disclosure requirements? 

Since beneficiary ownership remains the same, the transfer of shares will not qualify as trading. 
Hence, disclosure requirements for the same will not be required. 
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15. Whether the Trading window closure period (TWCP) process applicable to other than equity 
ISIN also? 

Currently, the TWCP is applicable for only equity ISIN only. 

 

16. When does framework for restricting trading by Designated Persons (“DPs”) by freezing PAN 
at security level become applicable to the Company that has migrated from SME segment to 
the Main Board? 

For a company getting migrated during the quarter then the PAN of DPs shall be frozen from the 
subsequent quarters. For eg. For a company getting migrated during January 01 to March 31, 
2024, PAN of DPs should be frozen at security level as per prescribed framework latest from July 
01, 2024. 

 

17. Which company’s ISIN qualify to restricting trading by Designated Persons (“DPs”) by freezing 
PAN at security level? 

Companies that qualify must include all equity listed ISIN and ISINs that are convertible into 
equity. For eg: Convertible warrants, Convertible Preference shares, etc. 

 

18. What measures should a Company take regarding open position of Designated Person (“DP”) 
in the derivative segment? 

The Company is required to educate that the DP’s demat account will be frozen from the start 
of the quarter until the conclusion of trading window closure date. Consequently, all open 
position in the derivative segment should be squared off before the commencement of trading 
window closure. 

 

19. Whether the framework for restricting trading by Designated Persons (“DPs”) by freezing PAN 
at security level is applicable to Companies listed on the SME Board of the Exchanges? 

Yes, the framework shall be applicable to SME Board listed companies. Such companies are 
required to prepare and submit financial results to the Stock Exchanges on half yearly basis as 
per Reg. 33 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, 
therefore, the framework is applicable on half yearly basis. If any such company declares and 
submits financial results voluntarily on quarterly basis, then the applicability shall be on 
quarterly basis. 

 

20. Whether the framework for restricting trading by Designated Persons (“DPs”) by freezing PAN 
at security level is applicable for all Unpublished Price Sensitive Information (UPSI)? 

No, the framework for restricting trading by Designated Persons (“DPs”) by freezing PAN at 
security level is currently applicable only for financial results. 
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21. What is the definition of Immediate Relatives? 

As per SEBI (Prohibition of Insider Trading) Regulations, 2015 (“PIT Regulations”) “Immediate 
relative” means a spouse of a person, and includes parent, sibling, and child of such person or 
of the spouse, any of whom is either dependent financially on such person or consults such 
person in taking decisions relating to trading in securities. 

 

22. Is it necessary to provide details of immediate relatives for each Designated Person? 

Details of immediate relatives should be provided wherever applicable. 
 

 
23. Should immediate relatives be added if they do not hold any shares in the listed entity? 

Irrespective of holdings, issuer needs to update PANs of immediate relatives. 

 
24. Should the details of immediate relatives without a PAN or Demat account be included? 
 

In this regard, kindly note that you must include only the PANs of promoters / promoter groups 
and Designated persons and their immediate relatives in system. In case an entity is PAN 
exempted then you need to upload the Demat account number. In case both are not present 
then details of such entities need to be managed by issuer through offline mode. 

 
 

25. How frequently the issuer should update immediate relatives' details? 

The details should be updated promptly whenever there are any changes. 
 
 

26. How do we map immediate relatives for non-individuals? 

Immediate relatives can be only individual. 
 

 
27. Should the PAN of immediate relatives be frozen for the top 500 companies from the quarter 

ending June 30, 2025, or should their details be added for designated persons starting July 1, 
2025? 

Pan of immediate relatives needs to be updated promptly whenever there are any changes. 
However, freezing of pan of immediate relatives are applicable for top 500 companies from July 
1, 2025. For rest of the companies freezing will be applicable from October 1, 2025. 

 

28. If PAN already exists in any other Category, can it be migrated or transferred to Category of 
immediate relative? 

Yes, the PAN can be added by deleting/modifying to the immediate relative category. 

 
 
 
 

Internal



29. Should immediate relatives of personnel from our auditors, RTA, and other related entities be 
included in the records? 

Immediate relatives of auditors, registrars and transfer agents (RTAs), and other associated 
entities may be included at the discretion of the issuer company. 

 

30. What is the difference between exemption and removal? 

Exemption can be provided on basis of regulatory reason. Removal is for those PAN for whom 
UPSI is not applicable. 
 
 

31. How are Trading and Demat Accounts identified and restricted during the Trading Window 
Closure period? 

 
During the Trading Window Closure (TWC) period, based on the PAN details submitted by the 
listed company under the System Driven Disclosure (SDD), the following identification and 
restrictions are applied: 

 
➔ On Stock Exchanges platform: The exchanges use the PAN data to identify the trading 

accounts or Unique Client Codes (UCCs) associated with such Designated Persons and their 
Immediate Relatives. Once identified, trading in the securities of the concerned listed 
company is restricted for these accounts on the exchange platform during the TWC period. 

 
➔ In Depository Systems: Depositories similarly identify demat accounts based on PAN of 

Designated Persons and their Immediate Relatives and impose restrictions in demat account 
on transactions in the securities of concerned listed company. 

 
Please note that demat accounts can be held jointly upto three holders. If a Designated Person 
or their Immediate Relative is a joint holder, restrictions are still imposed on such demat 
accounts. However, trading accounts on the stock exchange cannot be held jointly. Therefore, if 
the joint holder of a demat account (who is not a Designated Person or Immediate Relative) 
places a trade during the trading window closure period, the Exchange system may not restrict 
such trades on the exchange platform however their transactions in the demat accounts are 
restricted in the securities of such listed company. This may lead to settlement issues or auction 
losses. 
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